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Your Plan & COVID-19 FAQ 

How to Schedule with Your Doctor? 
Call your Doctor’s office and let them know your symptoms. They will give you instructions. 
 

How to Schedule a Virtual Visit with a Butler Advantage provider?   Use one of the following options: 

  Website              MyPremiseHealth.com  

           App              My Premise Health—Schedule an appointment and select a telephone or video visit 
 Butler Advantage Beavercreek 937-458-2588 

 Butler Advantage Hamilton  513-896-2398  

 Butler Advantage Sharonville 513-896-2398 

If you cannot reach your Butler Advantage Center, you may call Patient Support Center to schedule at 937-375-2998. 
 

How to Schedule an Online visit with Anthem LiveHealth Online? 
Go to livehealthonline.com or download the app and register on your phone or tablet.   

 

What if it is determined that I need the COVID-19 Test? 
Test location availability is changing on a daily basis.  Your health care provider will give you instructions on where to 
go for the test.  Butler Advantage offers rapid testing on-site with a single swab for Flu A/B and COVID-19.    

 A list of testing providers is available at community-based testing sites for COVID-19 | HHS.gov         
 Some employers, colleges, and schools may offer free COVID tests 
  For information about at-home COVID tests through the Plan, visit express-scripts.com/covid-19/resource-center 

 

Coronavirus symptoms prompting an Emergency Room visit: 
Go to the ER if you having extreme symptoms such as high fever, vomiting, difficulty breathing or a combination of 
severe symptoms. If possible, phone ahead so that precautionary measures can be taken. 

If You Have a Fever, Shortness of Breath and/or Cough, the CDC         

Recommends Virtual Visits and/or Online visits for your next steps.  

Stay Informed—Websites you can trust for the latest up-to-date information: 

Free Home COVID Test Kits      covidtests.gov  

Ohio Department of Health (ODH)      coronavirus.ohio.gov  

ODH hotline number if you have questions regarding 
COVID-19 Vaccines, Testing, Scheduling and more 

     1-833-4ASKODH (1-833-427-5634) 

Centers for Disease Control (CDC)         cdc.gov/coronavirus 

Find a COVID-19 Vaccination Clinic                              ODH - Check Vaccine Eligibility (ohio.gov)  

Premise Health COVID-19 Resources (Butler Advantage Centers)       premisehealth.com/covid19 

Anthem COVID-19 Resources       anthem.com/coronavirus 

https://mypremisehealth.com/
https://livehealthonline.com/
https://www.hhs.gov/coronavirus/community-based-testing-sites/index.html
https://express-scripts.com/covid-19/resource-center
http://www.covidtests.gov
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home
https://www.cdc.gov/coronavirus/2019-ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html
https://gettheshot.coronavirus.ohio.gov/
https://www.premisehealth.com/covid19
https://www.anthem.com/coronavirus/

