O DELTA DENTAL

YOUR DENTAL ID CARD

An ID card is not necessary when making an appointment or seeking treatment from a
dental provider. Your dentist can verify your eligibility information 24 hours a day, sev-
en days a week by accessing our online Dental Office Toolkit. If you would like an ID
card for reference purposes, Consumer Toolkit allows you to print an ID card for the
subscriber that can be used for all family members. ID cards will only print in the sub-

scribers name and for security purposes, your social security number will not print on
the card.

To Print an ID Card
1. Register at www.toolkitsonline.com.

2. Select “Consumer Toolkit” on the homepage.
3. Register as a new Toolkit user by clicking “"Register here.”

e NOTE: You will need the subscriber’s (the person whose name is on the benefit
package) member ID. The member ID is an assigned number unique to the
subscriber. In most cases, the member ID is the same as the subscriber’s
Social Security number.

4. Complete required fields and follow the on-screen instructions.
5. Select your own username and password to access the site.

6. Select Print ID Card from the menu. The Print ID Card screen appears.
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Try out our great new feature which
allows you to stop delivery of paper
Explanation of Benefits (EOB)
statements and instead view all of your
EOBs online. Once enrolled, emails will
be sent to the subscriber when new
EOBs are available for viewing. To
enroll, CLICK HERE




