
 

Activate your account today. 
Online at mypremisehealth.com or 
download the My Premise Health app.

Now that CareHere is part of the Premise Health 
family, you may see some changes at Butler 
Advantage Health & Wellness Center, but you’re 
in good hands. You’ll still receive the same high-
quality care from the providers you know and 
trust. You’re just getting a new and improved 
patient portal called My Premise Health.

Much like your CareHere portal, you’ll be able 
to schedule appointments, view lab results 
and more. You’ll also experience a simplified 
scheduling process, improved functionality and 
an upgraded electronic medical record (EMR) 
platform called Epic. 

Learn more about your new portal and the 
transition to Premise Health at  
members.premisehealth.com/carehere.

Welcome to your 
new health home. 
It’s time to register for 
My Premise Health.
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Register your account
Your new My Premise Health patient portal is now 
live. You can register for your account through the My 
Premise Health app or online at mypremisehealth.com. 

New visit instructions
Prior to your first visit after the portal upgrade on 
02/28/2022, you will be asked to complete new patient 
paperwork. 
•  To save time, complete this paperwork within your 

My Premise Health account. Before you arrive for 
your visit, you’ll log in to mypremisehealth.com or 
through the app. Select eCheck-in to complete the 
required forms and verify your health information.  

•  If you are unable to provide your information online, 
please plan to arrive 10 to 15 minutes prior to your 
appointment time to complete all the necessary 
paperwork at the center.

Future visits
After your initial visit and eCheck-in are complete, you 
will be asked to confirm and update your information 
as needed for future appointments.

New check-in process

Why the change?
Visit members.premisehealth.com/carehere to 
learn more about My Premise Health and what 
the transition means for you.

with the patient portal upgrade

© 2022 Premise Health. All rights reserved.

The My Premise Health App is powered  by MyChart®  
licensed from Epic Systems Corporation, © 1999 – 2022.


	1_ ButlerAdvantage_MPH_2021_Epic_Migration_Launch_Flyer
	2_ ButlerAdvantage_MPH_2021_Epic_Migration_CheckIn_Flyer_Post_Launch

